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ACT SERVICE TARIFF

Description
InstallPlus package 12% of hardware value, min £500.00 12% of hardware value, min £1000.00
syso4  |Applications & Bespoke Inst. 1/2 Day £220.00 £320.00
sysos  JApplications & Bespoke Inst. 1 Day £400.00 £600.00
sysos  |Service Visits (Inc 60 mins onsite) £80.00 plus £20.00 per 1/2 hr thereafter £120.00 plus £30.00 per 1/2 hr thereafter
sysos |Remote Access Service (Maintained) £30.00 per 1/2 hr session £30.00 per 1/2 hr session
systo |Remote Access Service (Non-Maintained) £60.00 per 1/2 hr session £60.00 per 1/2 hr session
sys13  JAdmin Training 1 Day PM5 / OMC POA POA
syst4  JAdmin Training 1 Day 4760 POA POA

|Code |Description | Price I

New Socket Installation £80.00 for First Socket plus £40.00 for each subsequent socket

| Code |Service Level | Summary of the cover I % of system list cost I

mcos  |Advanced 4 Plus Classic Cover 12 x 7 * Geographic and system resticions may apply 17
mcos  |Advanced 8 Plus Classic Cover 12 x 7 * Geographic and system resticions may apply 15
mcos  |Classic 4 Remote Access + On site Labour + Hardware cover 10
mcos4  |Classic 8 Remote Access + On site Labour + Hardware cover 8

mcoi  |Assist 8 Remote Access only with SLA 3

All prices exclude vat

ACT (Comms) Ltd Page 1 January 2007



